Non NIH Tickets - By Category Summary and Organization
For 06/01/2008 to 06/30/2008 Snapshot Date: 7/1/2008
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Non NIH Tickets - By Category Summary and Organization
For 06/01/2008 to 06/30/2008

Tickets By Category Summary
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Non NIH Tickets - By Category Summary and Organization
For 06/01/2008 to 06/30/2008

Tickets By Category Summary

|Total Tickets: 61 I For BCRS
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Non NIH Tickets - By Category Summary and Organization

For 06/01/2008 to 06/30/2008

|Total Tickets: 115 I
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Non NIH Tickets - By Category Summary and Organization
For 06/01/2008 to 06/30/2008

Tickets By Category Summary

|Total Tickets: 70 I For CDRH

70

60

50

40

30

Count of Tickets

20

CIT Services 1
Email 1

NIH Enterprise Systems 69
ITAS 69

Page 5 of 20



Non NIH Tickets - By Category Summary and Organization
For 06/01/2008 to 06/30/2008

|Total Tickets: 46 I
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Non NIH Tickets - By Category Summary and Organization
For 06/01/2008 to 06/30/2008

Tickets By Category Summary
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Non NIH Tickets - By Category Summary and Organization
For 06/01/2008 to 06/30/2008

Tickets By Category Summary

|Total Tickets: 62 I For FDA-OC
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Non NIH Tickets - By Category Summary and Organization
For 06/01/2008 to 06/30/2008

Tickets By Category Summary

|Tota| Tickets: 478 I For HHS
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Non NIH Tickets - By Category Summary and Organization
For 06/01/2008 to 06/30/2008

Tickets By Category Summary

|Total Tickets: 4 I For HRSA-OC

3.2

2.8

24

2

1.6

Count of Tickets

1.2

0.8
0.4

0

O@&
3o

&
%0

HRSA-OC 4
CIT Services 3
Accounts 2
Back Office Support 1
COTS 1
Hardware 1

Page 10 of 20



Non NIH Tickets - By Category Summary and Organization
For 06/01/2008 to 06/30/2008

Tickets By Category Summary

|Total Tickets: 58 I For HSB
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Non NIH Tickets - By Category Summary and Organization

For 06/01/2008 to 06/30/2008
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Non NIH Tickets - By Category Summary and Organization
For 06/01/2008 to 06/30/2008

Tickets By Category Summary

|Total Tickets: 99 I For OFAM
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Non NIH Tickets - By Category Summary and Organization
For 06/01/2008 to 06/30/2008

Tickets By Category Summary
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Non NIH Tickets - By Category Summary and Organization
For 06/01/2008 to 06/30/2008

Tickets By Category Summary
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Non NIH Tickets - By Category Summary and Organization
For 06/01/2008 to 06/30/2008

Tickets By Category Summary
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Non NIH Tickets - By Category Summary and Organization

For 06/01/2008 to 06/30/2008
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Non NIH Tickets - By Category Summary and Organization
For 06/01/2008 to 06/30/2008

Tickets By Category Summary

|Tota| Tickets: 1,593 I For OTHER
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NIH Services 2
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Non NIH Tickets - By Category Summary and Organization
For 06/01/2008 to 06/30/2008

Tickets By Category Summary
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